aptos.

Aptos Cloud

Unlock flexibility without IT =
complexity with the leader
in Unifled Commerce

Modern retailers must be nimble, agile and scalable. Key Benefits

As omnichannel accelerates and customer journeys change, legacy on-premise

deployment will fall further behind the pace of retail. And IT departments will only become

more strained.

Enter Aptos Cloud. As the robust SaaS deployment technology behind our leading Unified

Commerce solutions, Aptos Cloud takes the weight off your IT department’s back. Allowing

your team to innovate, adapt and generate more business value.

Function flawlessly during peak demand. Minimize costs, risk, and downtime. Deliver

differentiated experiences with agility. Scale your retail brand and more with Aptos Cloud.

CAPABILITIES

Licenses, Services
& Support

Aptos software license,
including updates

Single partner for all
Application Software, 3rd
Party Software (e.g. RDBMS)
& Support

Installation, Testing and
Validation of Aptos Software
Updates & Upgrades

2nd Level Software Support
and Maintenance

Infrastructure

Separate Production & Test
environments

24/7 Proactive Application
& 3rd Party Integration
Monitoring, Alerting &
Resolution Services

Comprehensive Back-up
Strategy, including Disaster
Recovery

Patch Management for
Microsoft Windows & SQL &
Anti-Virus Updates

Infrastructure Capacity
Management and
Performance Optimization

Domain Admin, System
Admin, Networking and SQL
DBA Support & Services

Security

Dedicated Security Team
Following Best Practice
Guidelines

Comprehensive Compliance
with SOC II, PCI-DSS and
GDPR

Comprehensive Vulnerability
Management, including
internal scanning, external
scanning and PEN tests

Security Incident &
Event Management with
Automated Alerting

Anti-Virus with Daily Pattern
File Updates

Innovate faster than your competitors with
Aptos’ dedicated testing and development
environments

Reduce infrastructure costs, including
hardware, maintenance and support

Deploy enhancements easily and
automatically with periodic upgrades
included in your SaaS subscription

Rest assured with deep 24/7 monitoring,
bolstered by our automated Alert and
Support System

Receive greater security ROl with Aptos’
economy-of-scale approach to security
investments

Gain more control over access, with

remote monitoring and management of

who's accessing what, and at what level

Recover from disasters with confidence
with our rigorous data backup, redundancy
and failover strategy

Make data more available and more
secure, with Cloud-native databases,
encryption and offsite backup data centers

Transform technology costs from CapEx
to OpEx, making IT expenses more simple
and predictable



Driving customer engagement for retailers worldwide

24/7 monitoring, 35,000 30-day patching cycle,
alerts & resolution vulnerabilities monitored with urgency processes
60+ customers 15+ years 95% YoY growth
deployed on Cloud worldwide at forefront of SaaS deployment of Aptos Cloud

Your security is our priority

We take security seriously. Our dedicated Security Team takes strides to adhere to the industry’s strictest guidelines. And
we partner with the recognized global leaders in compliance assessments and audits.

Our rock-solid security measures include:

30-day patching cycle with process for urgent Annual Penetration Tests by Crest-accredited security

vulnerabilities specialists

6x daily internal vulnerability scanning of every server Security Incident and Event Management, including
firewall logs, automated alerts, Anti-virus and annual SOC

External vulnerability scanning to PCI-DSS standards Il audits

Aptos Cloud is protected by our comprehensive information security framework, covering:

Asset Management Compliance Assessment Access Controls
Network & Cybersecurity Security Software Development Risk Management
Systems and Data Security Personnel & Physical Security

aptos

Aptos is the leader in Unified Commerce solutions for retail.
Our cloud-native POS platform empowers the modern store with agile, mobile and omnichannel
experiences. Integrated order management, merchandising, CRM, sales audit and analytics unify

both the experience and the enterprise.

Aptos helps hundreds of retailers around the world elevate their brand experiences, optimize their
operations and prepare for whatever comes next.

Learn more at aptos.com.

Let’s connect!

+1 (866) 880-4200

info@aptos.com
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